
OM No. 19-19/2024-GDS
भारत सरकार /Government of India

संचार म
ंालय /Ministry of Communication
डाक िवभाग /Department of Posts
(जीडीएस अनुभाग/GDS Section)

 
डाक भवन, संसद माग�,

Dak Bhawan, Sansad Marg,
 नई िद�ी /New Delhi – 110001.

Dated:30.12.2025
To

All The Chief Postmasters General.
Subject: One-time relaxation to facilitate the engagement as GDS on
compassionate grounds to dependents of deceased Departmental
Employees/ GDS whose deaths occurred during between 01.01.2020 to
24.02.2025.
 Sir/ Madam,
   This is regarding the provision of a one-time relaxation to offer compassionate
engagement to dependents of deceased Departmental Employees/ GDS whose
deaths occurred during the period from 01.01.2020 to 24.02.2025 ((i.e, from
commencement of Covid Period to the date from which the provision for
engagement of dependents of regular employees as GDS on compassionate
grounds has been introduced). 
 2.        Based on the suggestions received from the stakeholders on the draft
proposal on the above subject, circulated vide letter of even No. Dated 31.07.2025,
the competent authority has approved the scheme for the one-time provision to
facilitate engagement of dependents of deceased Departmental employees/ GDS
whose deaths occurred during the period from 01.01.2020 to 24.02.2025, and the
same is annexed as Annexure-I herewith, for taking further necessary
ac t ion . Annexure-II to this OM contains the replies/comments to the
Queries/suggestions received from the Circles in response to the proposal
for one-time relaxation (issued vide Directorate letter No. 19-19/2024-GDS
dated 31.07.2025).
 3.  CEPT will make the necessary provision in the CCE portal under ATP 2.0
for processing the compassionate engagement cases received under this one-time
relaxed scheme.  A report in the Annexure-B of the Scheme may also be
submitted by the Circles to this Directorate within the prescribed time. 
   This issues with the approval of the competent authority.

 भवदीय/Yours faithfully
Encl: As above 

 
 

(Ravi Pahwa)
Director (GDS)

दरूभाष /Tel. No. 011-23096629
ईमेल/Email : adggds426@gmail.com
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OM No. 19-19/2024-GDS

Dated 30.12.2025
Copy to:
 
1. Sr. PPS to Secretary (Posts)/Sr. PPS to Director General Postal Services
2. PPS/PS to Member (Financial Services)/Member(Operations)/ Member
(Personnel)/ Member (HRD)/ Member (Customer Satisfaction)/Member
(Technology & Estates)/Member (Philately, Media and Communication)/JS&FA
3. Chief General Manager - Parcel & Citizen Centric Service Directorate/PLI        
Directorate/ CEPT Bengaluru
4. Director RAKNPA Ghaziabad/ General Manager, CEPT Bengaluru
6. Addl. Director General, APS Bhawan, New Delhi
7. Sr. DDG (Vigilance) & CVO/Sr. DDG (PAF)
8. Director General P&T (Audit), Civil Lines, New Delhi
9. Director General, NICF, Ghitorni, New Delhi
10. All the Deputy Director General/Secretary (PSB)
11. All General Manager (Finance)/ Director Postal Accounts/ DDAP
12. Director, Postal Training Centres.
13. All Sections/Divisions of Postal Directorate.
14. All recognized Federations/Unions/Associations
15. GM (Operations), CEPT, Mysuru, for uploading the order on India Posts
Website.
16. Official Language (OL) Section, Dak Bhawan, New Delhi :- For translation of
the OM.
17. Guard File
18. Spare Copies.
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