
SB Order No.04/2026.

To

AU Head of circles / Regions.

ubIect ntroduction of Add it I on Mod ificat I onl Deletion of Nominees

throush lnlernet Bank I n s Reg rd rns

lnordertoenhancecustomerconvenienceandpromotedigita|banking
services, 

-addition, 
modification or deletion of nominee details is being made

available to customers through lnternet Banking.

2. customers can now manage nominee details independently through lnternet

Banking without visiting the Post OIfice.

3. lt is also clarified that nominee details updated through lnlernet Banking shall

be treated as valid and at par with nominalions registered through physical

forms, subject to system records.

4. lt is requested to circulale these instructions to all the post offices ior

information and guidance. Adequate promotion of this lunctionality may be

undertaken {or the- beneiit of PosB customers. The circles should also make an

ef{ort to propagate internet banking usage amongst its customers'

5. This issues with lhe approval of Competent Authority'

Yours faithfullY

(Gourav Jain)
Assistant Director General (FS-l l)

Copy to: -

1 . Sr. PPS to Secretary (Posts)

2. PS to Director General Postal Services.

3. PPS/ PS to Addl. DG (Co-ordination)/Member (Banking)lMember

(O)lMember (P)l Member (Planning & HBD)/Member (PLl)/Member

(Tech)lAS & FA

4. Addl. Direclor General, APS, New Delhi

5. Chiet General lvlanager, BD Directorale I Parcel Directorate / PLI Directorate

No. CBS-25/2/2025'FS"DOP
Government of lndia
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6. Sr. Deputy Director General (Vigilance& CVO) / Sr. Deputy Director General

(PAF)

7. Director. RAKNPA I GM, CEPT / Directors of all PTCs.

8. Director General P & T {Audit), Civil Lines, New Delhi

9. Secretary, Postal Services Boardl All Deputy Directors General

10. AII General Managers (Finance) I Directors Postal Accounts / DDAP

1 1. fne Under Secretary, MOF (DEA), NS-ll Section, North Block, New Delhi'

12. Tne Joint Director & HOD, National Savings lnstitute, ICCW Euilding, 4

Deendayal Upadhyay Marg, New Delhi- 1 10002.

13. All recognized Federations / Unions I Associations

14. Deputy Direclor (OL) for information and translation o, the order in Hindi

language.
'l 5. Guard File

f'.
\)

(Gourav Jain)
Assistant Director General (FS-l l)


